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La-Z-Boy Furniture Galleries Southwestern Region 
 Phone Extension Directory  
 602.426.5292 Main Phone  
 LZBFG of AZ Office  

4135 E Cotton Center Blvd, Phoenix 85040 

Frank Neal Senior Director of Retail - SW Region Cell 

Accounting   

Priscilla Simon Accountant I 2230 

Jeanne Fedors Accounts Payable Analyst 2229 

Information Systems  2211 
Owen Barber IT Manager - Retail IT Infrastructure 2232 

Adam Einikis Systems Administrator 2233 
Lia Tran Systems Administrator 2242 

Advertising & Merchandising   
Chris Bates Director & General Manager of Retail - SW Region 2208 

Elyn Morton Casegoods & Accessories Buying Manager 2228 

Jenn Hefner Merchandising Supervisor 2282 

Daniel Ideus Senior Inventory Auditor & Store Maintenance Cell 

Jennifer Chandos Brand Engagement Manager 2301 
Missy Western SB Advertising missy@idologystudio.com 

Human Resources & Development  swhrd@la-z-boy.com 

Maritza Lomeli Senior Human Resources and Payroll Manager 2212 

Valarie Godinez Associate Compensation Administrator – Retail Commission 2227 

Adam Nadel Talent & Acquisition Supervisor - SW Region Cell 
Sydney Reiff HR Talent Coordinator Cell 

Customer Service Department Tues - Sat 8am - 4 pm az.customerservice@la-z-boy.com 

Warranty, Service, Repair, Customer Delivery and Pick Up, Order Status, Returns, and Account Reconciliation 
Byrne Skaggs Senior Retail Distribution & Service Manager 2220 

Customer Pick-up  az.customerpickup@la-z-boy.com 

Matt Moore (MBM) Customer Service Manager - SW Region 2268 

Brian Dalton (BLD) Customer Service Supervisor - SW Region 2244 

Andy Woodring (PXW) Customer Service Representative I - Retail 2295 

Edgar Medina (EXM) Customer Service Representative I - Retail 2288 

Chantal Satchel (CMS) Customer Service Representative I - Retail 2294 

Devony Flores (DRF) Customer Service Representative I - Retail 2347 
Brody Sharkey (BHS) Customer Service Representative I - Retail 2285 

Phoenix Warehouse/Shipping & Receiving 
Elsaid Elzalafi Warehouse Manager - SW Region 2221 
Jason Shane Lead QC Warehouse Associate - SW Region 2251 

Tucson Warehouse 520.748.8829 Local 2270 

4221 S. Santa Rita Ave. #111, Tucson 85714  

Al Dean Customer Service Supervisor - SW Region 2275 

Rene Rocha Customer Service Representative I - Retail 2273 

Reno Warehouse/ Distribution Center (958) 

895 Maestro Dr, Reno, NV 89511 775-853-4617 Local  

Stephen Hahn Reno Warehouse Supervisor stephen.hahn@la-z-boy.com 

Jack Loaisiga Reno Warehouse Supervisor jack.loaisiga@la-z-boy.com 

Delivery Service Enterprises (DSE)  delivery.serviceenterprise@la-z-boy.com 

Jason DSE Supervisor 2280 

Josh DSE Supervisor 2280 
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Gallery Stores 
Clearance Center 00   

4135 E Cotton Center Blvd, Phoenix 85040 

Steve Nadel Sales Associate - Clearance 2101 

6950 W. Bell Rd Suite 100, Glendale 85308 

Robb Oleson Store Manager 02/05 6520 

Bonnie Perkins Store Manager 02/05 6521 

Broadway 363 store363@la-z-boy.com 6330 

7671 E Broadway Blvd, Tucson 85710  520.748.8829 Local 

Trish Knox Store Manager 03 6320 

Ina 364 store364@la-z-boy.com 6430 

2040 W. Ina Rd, Tucson 85704  520.293.6950 Local 

Carrie Harcus Store Manager 04 6420 

Bell 365 store365@la-z-boy.com 6530 

6976 W. Bell Rd, Glendale 85308   

Robb Oleson Store Manager 05/02 6520 

Bonnie Perkins Store Manager 05/02 6521 

Chandler 366 store366@la-z-boy.com 6630 

3055 W. Chandler Blvd, Chandler 85226  

Ryan Bennett Store Manager 06 6620 

Mesa 367 store367@la-z-boy.com 6730 

1430 S. Power Rd, Mesa 85206   

Craig Crampton Store Manager 07 6720 

Scottsdale 368 store368@la-z-boy.com 6830 

15836 N. Scottsdale Rd, Scottsdale 85254  

Ray Shobe Store Manager 08 6820 

Prescott Valley 369 store369@la-z-boy.com 6930 

5584 E. State Route 69, Prescott Valley 86314 928.776.3057 Local 

Sean Hunter Store Manager 09 6920 

Goodyear 370 store370@la-z-boy.com 6030 

15320 W. McDowell Rd, Goodyear 85395  

Richard Storey Store Manager 10 6020 

Reno 298 store298@la-z-boy.com  

9095 S Virginia St, Reno, NV 89511  775.828.9800 

Umesh Chaudhry Store Manager 298  

Riverdale 353 store353@la-z-boy.com  

1136 W Riverdale Rd, Riverdale, UT 84405 385.423.7039 

Adriann Andrus Store Manager 353  

Draper 354 store354@la-z-boy.com  

81 Ikea Way, Draper, UT 84020  801.515.7682 
Celeste Anderson Store Manager 354  

Sales 
Joel Pasinski Market Sales Manager - Southwest Cell & Email 

Geri Feifarek Market Sales Manager - Southwest Cell & Email 
Julie Coleman Retail Design Services Manager - SW Region julie.coleman@la-z-boy.com 
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